First Multi Carton Industries Sdn. Bhd.

Company No: 421014-K
Plot 1660, Jalan Krubong, Kawasan Perindustrian Krubong, 75250 Melaka
Tel: 06 336 5808 / 336 6808 Fax: 06 336 9808 / 336 2808
Email: multi1s@streamyx.com

66

We are

and
of corrugated carton boxes
in Melaka since 1997

29

a9

v

UKAS
QUALITY
MANAGEMENT

022

1SO 9001:2008 Certificate No. A218118



OUR
MISSION &
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OUR MISSION

P It is the mission of First Multi Carton Industries Sdn Bhd to achieve long-term customer

satisfaction by building two-way relationships with our clients that are based on trust and
confidence. We will achieve this mission by providing only the Best Quality Products
and Services through our competitive Pricing, Effective Service and

Manufacturing Quality Products.

OUR VISION

To be a leading designer and manufacturer of carton boxes in
First Multi Carton Industries Sdn Bhd is a designer and manufacturer of corrugated carton

the local and international industry.
boxes in Melaka. Since our incorporation in 1997, our factory has been steadily producing, per
month, over 500 metric tonnes of carton boxes and other packaging that have consistently
met the design and quality standards demanded by our clients for their local and foreign

markets.

i = The people of First Multi Carton Industries are both experienced and skilled. The management
had fully support to the staff with fully computerize system to monitor the process and high
technology machineries (i.e: 1 set of 3 color flexso, 2 set of 3 color longway printer). Therefore

the products produced by First Multi Carton can be met the global challenge and world class

standard requirement.




CUSTOMER SATISFACTION _q'{mw

NS I AT S A A

e L ALl f
_.' L] Wﬂ?l‘liimﬁﬁﬁl'

We are able to provide this level of service and productivity with the commitment of each
and every one in First Multi Carton Industries. Add to this commitment, a team of qualified
engineers, a comprehensive range of machinery, skilled staff and stringent quality assurance
programme, and you have products that meet delivery schedules, quality assurancce and

design requirements!

After all, at First Multi Carton Industries, our first consideration is our customers. Working
with their schedules, offering pertinent advice and innovative solutions and producing quality

products, in line with our motto; "CUSTOMER SATISFACTION: OUR RESPONSIBILITY
AND REWARDS".
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OUR RESPONSIBILITY TO OUR CUSTOMER... extends to our delivery service. Because of
the excellent location of First Multi Carton Industries, our delivery trucks are able to promptly
supply and deliver to customers both locally and in the North, like Seremban, Nilai, Kajang,
Kuala Lumpur, as well as in the South, like Muar, Batu Pahat and Johor Bahru. In fact, over 80%

of First Multi Carton Industries’ products are exported via our customers.

At First Multi Carton Industries, our service to clients does not end at the unloading dock.

We also welcome feedback and comments from our clients, and sincerely believe in working

closely with our clients to solve their packing needs.
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WE ARE LOCATED
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WE ARE HERE

Plot 1660, Jalan Krubong,
Kawasan Perindustrian Krubong,
75250 Melaka.

Tel: 06-336 5808 / 06-336 6808
Fax: 06-336 9808
E-mail: multils@streamyx.com

From Krubong






